
AGENCY OR RESOURCE SERVICES PROVIDED

Payment related questions
Update name and address
General debit card questions
Employer calls and questions
Explanation of general Administrative Enforcement
and Emancipation
Information on lost or stolen State issued warrants,
refunds issued and child support checks returned to
State due to bad address

Determine if there is an open child support case
Determine if an order has been established to pay
child support
Provide copies of child support orders
Provide payment histories
Complete HUD forms
Provide options for payment arrangements
Update name, address or other demographic
information
Provide information regarding filings and court dates
Provide information on how to calculate arrearage
Provide information on Non IV-D child support cases

Vanderburgh County Title IV-D Child Support Office
Resource Guide

Vanderburgh  County  Clerk
 Child  Support Division
825  Sycamore  Room,  Room  216 
Evansville,  IN  47708
812-435-5787

Vanderburgh  County  Prosecutor,  Child  Support  Division 
Civic  Center  Complex,  Room  108
1  NW  Martin  Luther  King  Blvd
Evansville,  IN  47708
812-435-5326   812-213-5702 Fax
www.vanderburghprosecutor.org

Indiana  Parenting  Time  Helpline
844-836-0003
Monday  –  Friday  10-5pm  CST 
Email:  PTHelpline@dcs.IN.gov

Check  child  support  payments
Make  a  child  support  payment
Enroll in IVD  services
Provide  contact  information  for  IVD  Offices  in  all 
Indiana  counties
Information  &  Forms  for  employers  and/or  attorneys
Frequently  Asked  Questions  regarding  paternity,
genetic  testing,  Income  Withholding  &  Annual 
Support  Fee  Notices

Indiana  IV-D  Child  Support  Program
http://www.in.gov/dcs/support.htm

Indiana  Child  Support  Bureau  Customer  Service  Kidsline
1(800)  840-8757
Automated phone service is available 24 hours, 7 days/wk
Customer Service Hours: Mon  –  Fri  6:00  am  to  4:00  pm CST
Assistance is available in 170 different languages for live 
support calls

Locate  of  Non-Custodial  parents
Paternity  establishment
Child  support  establishment
Medical  support  establishment
Enforcement  of  child  support  Orders
Collection  of  Arrears
Review  &  modification  of  child  support  orders 
Assistance  with  child  support  cases  from  other  states  
or  cases  where  one  of  the  parties  resides  in  another   
state/country

Answers  to  Visitation  Questions
Provide  Education  about  Indiana  Parenting  
Time Guidelines
Provide  referrals  for  assistance



Legal Aid Society
1 NW MLK Blvd Suite 105
Evansville, IN 47708
(812) 435-5173
http://www.evansville.in.gov/index.aspx?page=131

Assist low-income Vanderburgh County residents with
legal advice/representation

Credit or Debit Payments
http://www.childsupportbillpay.com/Indiana
866-972-9427

Making child support payments

Parenting Time Center
101 NW 10th St.
Evansville, IN 47708
(812) 759-1543
www.parentingtimecenter.org

Cooperative Parenting Classes
Supervised visitation
Safe exchange of children during visitation

Indiana Supreme Court Self-Service website
http://www.in.gov/judiciary/selfservice/

Information about representing yourself in court
Self Service Court forms
Child support calculator
Court forms to represent yourself in court
Family Legal Resources

WorkOne Southwest-Evansville
700 East Walnut Street
Evansville, IN 47713
(812) 424-4473
http://workonesouthwest.com/

Job search assistance
Training and education for jobs
GED classes
Unemployment services
Veteran services
Interview coaching

Resume development
Skills evaluation

Talk To A Lawyer Hotline
1st Thursday of every month from 4:30pm – 7pm
812-618-4845 or 1-888-594-3449

Get free legal advice from lawyers and paralegals who
will answer questions regarding any area of Indiana
law or legal problems

Indiana Legal Services
111 S.E. Third St. Suite 205
Evansville, IN 47708
812-426-1295
http://www.indianalegalservices.org/

Provide free legal assistance to low-income eligible
people of Indiana




